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DEX KIT SUPPORT CONTACTS & SURVEY CODES 
 
InOne Technology: 410-666-3800 FAX: 410-666-3872 
 
Jennifer Coomber (price quotations, DEX issues, technical support) 
Email: jcoomber@InOneTechnology.com 
 
Doug LeSight (DEX issues, technical support) 
Email: dlesight@InOneTechnology.com 
 
Greg Hasslinger, Sales Manager, 410.666.3800 x 1106                                               
Email: ghasslinger@InOneTechnology.com 
 
NOTE: You are welcome to use the manufacturer name or use your 
abbreviations where indicated, but the following table can save time and 
increase clarity. 
 
Manufacturers: Coin Mech. BILL Validator 
 
AP = Automatic Products MA = MARS CC = Coinco 
DN = Dixie Narco CC = Coinco MK = MAKA 
ECC = ECC MA = MARS 
FC = Fastcorp RD = RDAK 
GPL = GPL RW = ROWE 
NA = National\Crane US = USA 
PL = Polyvend 
RY = Royal 
USI = USI 
VE + Vendo 
MACHINE FIELD SURVEY 
EXPLAINATION OF PURPOSE 
The InOne Technology Field Survey Form is used to record ALL machines on each 
route.   
 
The completed survey will contain machines that both do and do not have DEX 
capability. Our engineers will analyze the list and determine the parent 
manufacturer’s software upgrades and cables necessary to update all DEX 
capable equipment, but as well, all non-DEX capable machines, which appear 
to require our DEX upgrade kit. 
 
Machines are recorded by your Asset number, because that is the number 
which will be programmed into the DEX so the machine can identify itself to your 
vending software.  It is important that each machine’s asset number correspond 
to your vending software’s assigned asset number. During the DEX field 
certification and update process it may be worthwhile to label each machine 
with its asset number. Some operations are using bar coded labels for that 



purpose or duct-tape and indelible marker. ASC will provide a computerized 
report, from your machine lists, for your technicians to use as their DEX 
certification check list. 
 
To determine which of your machines have DEX capabilities please refer to the 
ASCKnown Resident DEX Machine list. IF THE MACHINE IS ON THE LIST YOU 
NEED ONLY RECORD the MAKE AND MODEL#. IT IS NOT NECESSARY TO 
INDICATE THE COIN MECHANISM OR VALIDATOR MAKE AND MODEL, IF 
THE MACHINE IS LISTED. 
 
IF THE MACHINE IS NOT LISTED, RECORD ITS COIN MECH AND BILL 
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